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  President’s Message

Welcome to the 
Spring edition 
of The Advocate.   
Your union has 
been busy on 
several fronts 
and continues to 
work on behalf 
of the mem-
bership during these 
challenging times.  
The pandemic is not over, however, there 
has been an easing of restrictions in 
the public and in many workplaces.  We 
must remain vigilant about health and 
safety as we continue to provide essential 
services for Islanders.  

UPSE remains busy on the bargaining 
front  as we head into our summer 
season.  We are gearing up for bargaining 
with Civil Service/WCB/IRAC. We also 
have two new agreements in place with 
our Long-Term Care members at Whisper-
wood Villa and Garden Home as well as a 
new agreement with Community Inclu-
sions and a tentative agreement with the 
City of Charlottetown.  For more details 
please see our Bargaining section on 
pg. 11.  Our Long-Term Care campaign 
shed a lot of light on our members and 
their  working conditions.  They have 
been struggling at work as they are 
short-staffed and are asked regularly to 
work forced overtime.  The heavy work-
loads has also caused burnout and high 
turnover rates. 

Dear Members, 

Karen Jackson 
President, UPSE

 I have lobbied for recruitment and 
retention initiatives for our members and 
have met with the Health Minister 
several times to explain the importance 
of treating all classifications with respect 
for the roles they play in our Health care 
system. The provincial government has 
responded by providing some recruit-
ment initiatives, with financial assistance 
for RCWs and LPNs, but there are other 
areas that need to be addressed that are 

also facing critical staffing shortages and 
I will continue to bring these issues to the 
employer.  Our Social Workers, Heavy Duty 
Mechanics, Correctional Officers, and Group 
Home Workers are just a few areas, but not 
all, that require a concerted recruitment 
and retention effort by the employer.  Our 
Group Home Workers are experiencing in-
creased violence in their worksites and the 
employer needs to put the proper resourc-
es in place to ensure a safe workplace for 
both the staff and their clients.

We have recently filed a policy grievance 
with Health PEI and the Civil Service 
regarding mileage and the adjustment 
of kilometer allowances.  The employer is 
not adjusting the per kilometer rate for 
employees operating their own motor 
vehicles for business as required.  We are 
asking the employer to follow the collec-
tive agreement by making the per kilome-
ter adjustment each and every time there 
is a 1.8 cent change per liter in the price 
of  regular non-leaded gasoline.  With the 
recent frequent increases in the price of

gasoline, members are missing out on 
this benefit. Another key grievance the 
union has filed is in response to Health 
PEI not granting vacation requests 
for our members due to ongoing staff 
shortages.  These are the people doing 
the heavy lifting for Health PEI on the 
front lines and they really need a break.  
They need to be granted their vacation 
so they can get the necessary downtime 
that they deserve.   We are asking that 
the employer review all summer 
schedules and approve vacations 
accordingly.  Please feel free to contact 
the UPSE office anytime if you have 
questions or concerns.

We were pleased to launch our new 
website in May.  The new site is clear 
and well laid out for the membership.  It 
features our new animated video which 
introduces members to UPSE so that 
you can learn more about your union in 
just a few minutes.  Our new website 
is much more interactive and easier to 
navigate to find the information you are 
looking for.   The “Members” section is 
also very useful.  You can update your 
contact information here, find your 
collective agreement, and view the 
member discount list to save money 
when you shop at various local estab-
lishments.  You can also keep track of 
UPSE’s social media posts on the website 
homepage.  Please visit us at 
(www.peiupse.ca).      

Karen Jackson, UPSE President
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Introducing Your UPSE Committees
UPSE members comprise nine separate committees that perform a variety of important functions within the union.  Any member 
interested in joining a committee can sign up at Convention or express their interest by emailing peiupse@peiupse.ca  

Doug Ferguson, Executive
Laurie Pineau, Lindsey Doucette
Doug Dennis, Dianne McSweeney
Bryan Burt

• The UPSE Education committee works to 
provide general union education to all 
members.  

• The committee identifies and helps develop 
new courses and reviews existing courses to 
esnure they are up-to-date.  

• The committee also looks for ways to 
encourage members to take part in the 
educational process, whether that means 
attending courses that UPSE offers or programs 
offered by other labour organizations.  

UPSE Education Committee 

Khitam Taha, 
Chairperson

Mark Arsenault
Lynn MacPhail

• The UPSE Finance committee reviews all 
financial and purchasing policies for the union.  
This includes preparation of the union budget 
each fiscal year.  

• The committee also reviews UPSE’s information 
technology capability, and  oversees tenders 
for facilities and procurement including snow 
removal, landscaping, grass cutting and other 
property maintenance. 

• The Finance committee keeps all other UPSE 
committees informed about their respective 
approved budgets.

UPSE Finance Committee

Kevin Gotell, 
Chairperson
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Mark Arsenault, Executive
Colleen MacDonald

• The Staff Relations committee works on the 
hiring process of staff with the President of 
UPSE.  

• The committee reviews staffing policies and 
when staff changes take place, reviews any 
changes to the staff complement and work 
assignments. 

• The committee is also involved in the 
bargaining process with the UPSE staff who are 
members of UFCW Local 864. 

• The Staff Relations committee reviews and 
recommends training procedures for staff. 

Staff Relations Committee 

Carolyn Knox, 
Chairperson

Karen Jackson, Executive
Lyn Higginbotham
Thea Campbell
Stephanie Kneebone

• The UPSE Women’s committee encourages the 
participation of women at all levels of the union 
and works to remove barriers to participation. 

• The women’s committee reviews UPSE policies 
with a life/work balance lens and brings issues 
affecting family life to UPSE’s bargaining 
committees.  

• Members attend meetings of the NUPGE 
Advisory Committee on women’s issues and 
organizes activities to raise awareness about 
labour issues.  

Women’s Committee

Dina DesRoches, 
Chairperson
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Kim Stewart, 
Chairperson

Mark Arsenault, Executive
Scott Gregory
Sam MacKinnon
Lyndon Mayhew
Audrey Wallace

• The Membership Services and 
Communications committee looks for ways to 
provide better service to the membership. The 
committee reviews the effectiveness of UPSE 
communication vehicles; ensures local executive 
positions are filled; and works with the 
Presidential Nominations Committee and 
conducts the election every three years.  

• The committee also participates in the 
presentation of resolutions at convention and 
submits a report of the previous year’s 
convention resolutions.
 

Membership Services and Communications Committee

Karen Jackson, Executive
Darcy Sock
Tyson Forsyth

• The Young Workers Committee promotes the 
awareness of Young Workers issues within UPSE 
and in the community. The committee 
encourages the participation of young workers 
in the union and brings forward young workers 
issues to UPSE bargaining teams. 

• The committee works on educational 
material for members, and reviews UPSE policies 
and practices with a young worker lens. 

• A representative of the Young Workers 
Committee attends the NUPGE Advisory 
Committee meeting on young workers issues; 
and submits resolutions to convention that 
enhance the lives of young workers.  

Young Workers Committee

Kathlene 
Smallman, 
Chairperson
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Karen Jackson, Executive
Trevor MacKinnon, Trustee
Karen Rossiter
Brendon Ellsworth

• The Pensions and Insurance committee creates 
awareness about our membership pension and 
insurance programs, and ensures the 
membership receives benefits cost effectively. 

• The committee also ensures that members who 
are appointed to Pension and Insurance 
Committees report back to the committee and 
Board of Directors on a regular basis. 

Pensions and Insurance Committee

Jim Ryan, Executive
Ann James
Lori Matheson
Tonya Campbell
Trevor MacKinnon

• The committee helps UPSE develop a positive, 
high-profile image in PEI through sponsorship, 
swag, recognition awards, the bursary program 
and the annual UPSE Has a Heart campaign.  

•   The committee also arranges events for 
members including family fun days, the annual 
golf tournament and Christmas parties.  UPSE’s 
convention dance and retiree dedication night 
is planned by the committee as well.   

Public Relations and Recreation/Convention Committee

Mark Arsenault, 
Chairperson

Lyn Higginbotham, 
Chairperson
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Doug Ferguson, Executive

• The committee reviews the constitution and 
recommends changes as directed by the Board 
of Directors.

• Prepare a review of the Constitution for 
committee and board members.  

• The committee reviews the structure of the 
Union and ensures the UPSE Constitution is 
written in clear language.  

• Prepares any constitutional amendments 
for convention and reviews all constitutional 
amendments passed.  

Constitution and Structure

Steve Mollins, 
Chairperson

The Development and Training Fund, a joint initiative of the Government and the PEI UPSE, is designed to provide funding to 
employees for learning opportunities, encourage employee participation, benefit career development 
and improve government service delivery to the citizens of this province.

You will find the application and guidelines on the PEI UPSE Website (www.peiupse.ca).  For 
more information please contact Tara McGuirk at (902) 368-6175, or email her at 
tmcguirk@gov.pe.ca

UPSE Development and Training Fund Civil Service Employees

Development and 

Training

UPSE Health Development and Training 
The UPSE Health Development and Training fund is available to PEI UPSE members who are employed with Health PEI and are covered 
under the Health PEI Collective Agreement.  The fund  provides employees with monies 
to improve required skills to better perform current job responsibilities as well as future 
job opportunities.  You will find the application and guidelines on the PEI UPSE Website 
(www.peiupse.ca).  Please ensure that you use the current application form found on the 
UPSE website for all of your development and training requests.  Contact Wilma Ramsay at 
wramsay@peiupse.ca or call (902) 892-5335 for questions and inquires about the fund.
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UPSE Has a Heart 
UPSE has proudly donated $14,500 to non-profit community organizations across PEI through the UPSE Has a Heart campaign.  
UPSE President, Karen Jackson, says “UPSE has a part to play in strengthening our communities by supporting community 
organizations that make a difference for Islanders.”  Thank You to our PR Committee members for their work selecting these worthy 
organizations.”

Recipients not included in the pictures are: Victoria Quilts ($500);  Westisle Power Lifting ($500); Sierra Club ($500); Elm Street 
Elementary ($500); Friends of Confederation Centre Library ($600); Silver Threads Seniors Club ($500); Natural History Society of PEI 
($500); Hernewood Intermediate ($300); Ladies Auxiliary, CNIB ($600).

L-R: Karen Jackson (UPSE President), Jim McInnis (Air Cadets 60 
Confederation Squadron), and Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Alex Stokes (Big Brothers Big Sisters), 
and Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Jane Farquharson (Council of 
Canadians), and Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President),Judy Barrett (Community Volunteer 
Income Tax Program), and Chrissy Murphy (UPSE PR).
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L-R: Karen Jackson (UPSE President), Laurie Hiscock (LifeHouse Transitional 
Housing), and Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Darryl Warren (Make a Wish), and 
Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Phil Ferraro (Citizen Advocacy), and 
Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Alex Arsenault (Ground Search and 
Rescue), and Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Dave Chamberlin (Santa’s Angels), and 
Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Grace Blackette (Three Rivers Seniors 
Group), and Chrissy Murphy (UPSE PR).
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L-R: Karen Jackson (UPSE President), Sarah Profitt - Wagner (Special 
Olympics), and Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Lloyd Bryenton (First Baptist Church), 
and Chrissy Murphy (UPSE PR).

L-R: Karen Jackson (UPSE President), Bryce Stone (Inclusions East), and 
Chrissy Murphy (UPSE PR).

Members: Please Update Personal Contact Information 
The union encourages all members to take an active role in the union by keeping up-to-date on union news and issues.  To 
ensure you receive the most recent UPSE communication materials, please update your contact information with the union.   

Call Norma Jarvis at the union office (902-892-5335, toll free 1-800-897-8773) to ensure your current contact information is 
up-to-date, or to make changes.  You can also visit the UPSE website (www.peiupse.ca) and go to the  update your 
contact information link under the Members tab on the homepage where you can update your information on-line.        
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Parties were unable to agree on 
a number of items including wages. 
Further discussions took place in 
July with no resolve. 

The parties agreed to move to Conciliation 
in October, 2021, in an effort to reach an 
agreement with the help of conciliation 
services provided by the PEI Labour 
Relations Board. Despite best efforts, and 
with the aid of a conciliator, the 
bargaining teams were still unable to 
reach an agreement.  

Dates were then scheduled for arbitration 
and a new three- year agreement was 
reached through a mediated arbitration 
process on May 16, 2022. 

Garden Home
Bargaining update

The collective agreement between UPSE 
and the City of Charlottetown expired on 
December 31, 2019. Demand forms were 
distributed to the membership. The UPSE 
bargaining team was ready to exchange 
packages with the employer for quite 
some time.  The employer agreed to meet 
and exchange packages on 
September 9, 2021.  

Negotiations began in January 2022 
and a tentative agreement was reached 
on May 17, 2022.   As more information 
becomes available it will be posted on 
the UPSE website, Facebook and Twitter 
pages.  

City of Charlottetown
Bargaining update

Holland College 
Administrative and 
Support
Bargaining update

The collective agreement between UPSE 
and Whisperwood Villa expired on July 
31, 2021.  Whisperwood Villa chose their 
negotiation team on October 15, 2021.  
Bargaining took place in late February, 
2022, and a tentative agreement was 
reached. The membership ratified a one - 
year deal in April, 2022.

Whisperwood Villa
Bargaining update

The collective agreement between UPSE 
and Community Inclusions expired on 
March 31, 2022.  The Employer had 
requested to commence negotiations 
prior to the expiry of the current 
Agreement in order to address 
recruitment and retention issues in its 
staff complement. 

The parties met in late 2021 and 
February 2022.  A three year agreement 
has been signed. 

Community Inclusions
Bargaining update

The collective agreement between  
Holland College Administrative and 
Support and UPSE expired on March 31, 
2021. 

Proposal forms were sent out before the 
end of March, 2021, and teams 
negotiated in January and February 2022.  
Parties were unable to reach a tentative 
agreement and will proceed to 
conciliation in June of 2022.  

The collective agreement between the 
Civil Service/WCB/IRAC and the PEI Union 
of Public Sector Employees 
expired on March 31, 2022.  UPSE sent 
out demand forms and encouraged the 
membership to provide their input about 
upcoming negotiations.  The forms were 
returned to the UPSE office on March 1, 
2022. 

The bargaining team met and  
assembled a negotiating package on May 
6 and 7.  Dates to commence negotiations 
are being scheduled. Please contact UPSE 
if you have any questions or would like 
information about the bargaining 
process. 

Civil Service/IRAC/WCB
Bargaining update

 The collective agreement between 
UPSE and Garden Home expired on 
June 30, 2020. Negotiations for a 
new agreement began in February of 
2021. Bargaining took place on 
May 19 and 20, and from May 26-
27.  
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Would you like to receive an e-copy of The Advocate instead of a paper 
copy?  Please contact UPSE by emailing (peiupse@peiupse.ca) or 
call the UPSE office at 902-892-5335, or toll free at 1-800-897-8773.

Attention UPSE Members: NUPGE Scholarships
Eligibility to Enter: To apply you must be a child or grandchild (including foster child or foster grandchild) or a legal ward of a current 
or retired member of a Component or a Component’s affiliate of the National Union of Public and General Employees (NUPGE). 
Note the Young Worker Scholarship is also open to members of NUPGE’s Components and their affiliates.

You must also fill in an online application form and include an original 750-to-1000-word essay. 
Each scholarship has a unique essay topic that changes every year. Emailed, mailed, or faxed 
applications will not be accepted. Each scholarship may also have additional eligibility requirements.

Application deadline for all 2022 scholarships: 5 pm (EDT), July 1st, 2022.
See information here: https://scholarships.nupge.ca/
 

Don’t Forget to Read Your Collective Agreement!
Have you looked at your collective agreement recently?  Your collective agreement is a legal contract negotiated, agreed to, 
and signed by your employer and your union. Both the employer and the union are bound by law to
abide by its terms and conditions.  It’s like a “rule book” that defines your working 
conditions and sets out the rights and responsibilities of the employer and the 
workers.   

In your collective agreement you will find provisions outlining your wages, vacation, 
sick leave, working conditions, rights and benefits.  If you run into a problem at work 
and believe your employer is not following the collective agreement don’t hesitate to 
talk with your Shop Steward or call UPSE to speak with a Labour Relations Officer.  

By reading and understanding your collective agreement you will become more 
aware of the rights and benefits you have in the workplace.  You will also be in a better position to protect yourself, if, and when, any 
problems arise at work.  To see your collective agreement visit the UPSE website (www.peiupse.ca) and look under the “Collective 
Bargaining” section.  If you would like a hard copy please contact the UPSE office by emailing peiupse@peiupse.ca or call 
902-892-5335 or toll free at 1-800-897-8773. 
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Save the Date!
• UPSE is hosting its 60th Annual Convention on November 25 and 26, 2022.  

• Did you know that any member in good standing is eligible to attend 
Convention?  

• You must be selected as a voting delegate at a local meeting in 
order to attend.  

• Watch for Local Updates and Meeting Notices or reach out to your Local 
Director.

Contest Time!
• Attend any of your Local Meetings from now up to November 25, 2022 and 
enter your name in a draw for a Tablet (Android).

• Watch for Local Updates and Meeting Notices or reach out to your 
Local Director.

• The lucky winner will be announced 
at UPSE’s 60th Annual 
Convention.  

Note: members do not have to be in 
attendance at Convention to be eligible to win.

For more information call 902-892-5335, toll free 1-800-897-8773, 
E-mail peiupse@peiupse.ca

Contest: Win a Tablet!  
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PEI UPSE Bargaining Units
City of Charlottetown, Civil Service, Health PEI, WCB,  IRAC, 

Holland College Faculty, Strait Crossing Bridge Limited, 

Holland College Administrative and Support, Tremploy, Grain Elevators 

Corporation, Whisperwood Villa, Holland College Early Learning Centre, 

Community Connections, Morell and Area Early Learning Centre, 

Community Inclusions, Garden Home, Lady Slipper Villa,

Atlantic Tourism and Hospitality Institute

Do you know a group of non-unionized workers who might be interested in joining UPSE?  If so, please 
contact Wilma Ramsay, UPSE Resource and Organizing Officer, at 
902-892-5335, toll free 1-800-897-8773 or e-mail 
wramsay@peiupse.ca

UPSE offers a wide range of membership services including 
professional staff to help you when problems arise in the workplace 
(full grievance support), experienced negotiators to bargain fair and 
equitable contracts on your behalf, a wide range of educational 
opportunities, and a benefit program for members.  
 

Do You Want to Join UPSE? 

 PEI UPSE is proud to represent over 5000
members in the public and private sectors.
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Follow PEI 
UPSE on 
Twitter!

Follow PEI UPSE  
on Twitter @PeiUpse 

for the latest on UPSE 
news, events, 

labour and social issues.  

 

Weekends

8 Hour Workdays

A Minimum Wage

Paid Overtime

Breaks During Work

Workplace Safety Standards

Child Labour Laws













Thank Unions for ...

PEI UPSE is now on Facebook! 

Search for the “PEI UPSE” page and 
click on “Like this page.”

New UPSE Website!
UPSE has launched its new website.  

Check it out at www.peiupse.ca

Facebook and twitter feeds are on the 
new site as well.




