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Karen met Dylan Miller in the Rise 
Room which is a separate area 
equipped to handle clients with more 
complex needs.  Community 
Connections also offers residential 
services which provides housing for 
up to fifty clients. Not all clients in 
Residential Services participate in the 
Day Program.  

Karen extends her heartfelt thanks for 
the opportunity to tour the 
Community Connections facility and 
meet the dedicated UPSE members 
who are making a tremendous 
impact in the lives of individuals with 
disabilities.

Jackson said “witnessing the 
commitment and compassion with 
which you provide support services 
was truly inspiring.  The work you 

Pic L-R: Jessica Kilcup, Eve MacLeod and Blaine Birch 
(Community Support Workers)

Pic L-R: Emily Larsen and Jack Ellsworth 
(Community Support Workers)

Pic L-R: Dylan Miller and Jackie Somers in the Rise  
Room (Community Support  Workers)

Pic L-R: Sam Compton (Residential Program) 
and Jackie Somers (Community Support  
Workers)

do—offering assistance with personal care, life skills development, and job readiness—is invaluable. Your programs that promote 
community integration and advocacy not only help individuals access essential resources but also empower them to 
engage with their communities meaningfully. The various recreation programs you organize foster social connections and 
contribute immensely to the quality of life for those you serve.  It is clear that the work being done here is of great importance, and I 
am grateful for your unwavering dedication to promoting inclusivity and support for all individuals and their families. Thank you for 
the remarkable work you are doing to make our community stronger and more compassionate.”

Would you like to receive an e-copy of The Advocate instead of a 
paper copy?  Please contact UPSE by emailing (peiupse@peiupse.

ca) or call the UPSE office at 902-892-5335, or toll free 
at 1-800-897-8773.
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Jill MacMicken-Wilson joined UPSE on secondment from the Provincial government in July 2023 and became a permanent staff 

member in January 2024.  Jill was employed in the archival field since 1997 and was Provincial Archivist for 17 years. As Provincial 

Archivist, legislation and policy development was a major focus of her work. She was responsible for the development and 

implementation of policies, procedures and programs to ensure that the mandate of the Public Archives and Records Office, as set out 

by the Archives and Records Act, was effectively and efficiently fulfilled. Jill developed policies and 

procedures which govern the acquisition and care of archival materials as well as those governing 

the government-wide records management program. 

Jill received an Honors Degree in History from the University of Prince Edward Island and a Masters 

Degree in History from Queen’s University. She taught sessionally for the History Department at 

the University of Prince Edward Island for over 15 years. Her educational background is in History, 

which by its very nature is research and analysis based. 

After over 30 years researching, writing, and teaching, Jill brings her skills to the role of Research 

and Policy Analyst at UPSE. If you have questions about your collective agreement or are in need 

of help from a Labour Relations Officer or Steward, Jill can point you in the right direction.  During 

contract negotiations, she provides support to the chief negotiators and researches relevant labour 

topics.  She also writes and maintains UPSE policies and prepares submissions on labour issues for government and other unions.

When not at work, Jill likes to read, travel, watch British detective shows, and spend time with her three amazing granddaughters.

Jill MacMicken-Wilson, Research and Policy Analyst 

Pic: Jill MacMicken-Wilson, Research and 
Policy Analyst 

Brian Fudge Memorial Scholarship 
Andi-Lee Reardon is the winner of the Brian Fudge Memorial Scholarship worth $2,500.  Andi-Lee’s parent is Andrew Reardon, a 
member of UPSE/NUPGE (Local 12).  Each year, the National Union of Public and General Employees (NUPGE) offers 9 scholarships 
that reflect its pursuit of equal opportunity for all workers. They are offered to members, the children/grandchildren, and the foster 
children/grandchildren of current or retired UPSE/NUPGE members enrolled in a Canadian post-secondary public institution. 

“Each year we are impressed with the quality and thoughtfulness of the submissions for NUPGE Scholarships. We appreciate 
everyone who took the time to make a submission. It is always a difficult decision to choose the winning essays because the 
competition is so strong,” said Bert Blundon, NUPGE President, “It’s our hope that these scholarships will, in a small way, help these 
students follow their dreams.”

Karen Jackson, UPSE President, congratulated Andi-Lee Reardon on winning the Brian Fudge Memorial Scholarship.  “Your ded-
ication to the healthcare field and your commitment to ensuring universality and equal access is truly inspiring. At a time when 
our healthcare system faces unprecedented challenges, your passion and vision for service to Canadians will undoubtedly make a 
significant impact. We are proud to support you on this important journey.”
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In commenting on the importance of her chosen area of study – health care, 
Reardon wrote:

At this critical time with the Canadian health care system being stretched beyond 
measure, it is of utmost importance now, more than ever, to keep the vision of 
universality and equal access alive and well. My chosen field of study in health care 
and my goal to deliver this public service to Canadians could not be more important 
than it is now, for my generation.

Pic (L-R): Andi-Lee Reardon (UPEI Student) and Karen Jackson (UPSE 
President)Our Health Professionals are Speaking Out! 

UPSE’s national union (NUPGE) released the findings of a new, nationwide survey, the first of its kind, revealing that approximately 9 
out of 10 health professionals in communities across the country report the system is in crisis (89%). The survey, conducted by Aba-
cus Data, reveals more than half of workers (55%) say the system is understaffed. Four out of five workers (80%) report that working 
short-staffed causes moderate or severe effects on their health. And more than half (61%) report that they are experiencing heavy 
workloads and burnout.

These consequences are felt not only by health care workers, 
but by patients and their loved ones . “These are the profes-
sionals who keep the health care system running – they take 
your blood work, book your appointments, clean your hospital 
rooms, and do so much more to ensure patients receive quality 
care,” said NUPGE President Bert Blundon. “Their roles in 
health care are as diverse as they are critical, and all are rou-
tinely understaffed and under compensated. This is a health 
human resources crisis and it calls into question the long-term 
viability of Canadian health care.” 

In addition to chronic staffing shortages, close to three in four survey respondents are facing financial pressures (72%). Many are strug-
gling to cover basic living expenses while others are forced to take on a second job to make ends meet. More than four in five workers 
(88%) feel their efforts are overlooked, despite being necessary to patient care. Because of these conditions, health care workers are 
considering leaving their roles — in fact, nearly 40% of survey respondents are considering leaving health care entirely within three 
years.

NUPGE/UPSE health professionals play a supportive role within health care or deliver direct care. Workers who are classified as 
supportive roles within healthcare include administrative, security, maintenance, cleaning, supply chain and food services. Jobs related 
to the direct delivery of care include diagnostic roles, paramedics, rehabilitation, therapeutic care and community care. Nine in ten 
workers believe there are two key steps to resolving the crisis: increasing staffing levels and enhancing wages, benefits and pensions 
Almost all workers (97%) strongly support governments, unions, employers, and educational institutions collaborating to address the 
labour shortages.“NUPGE is committed to fighting for better conditions for all workers. Better conditions will directly contribute to 
better health care for all through Canada’s public care system,” said Blundon. “These health professionals have shared sciences that 
show how urgent the situation is across the country. It’s time for governments to take action.”
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Over the past forty years, UPSE members have donated more than a quarter of a million dollars to non-profit community 
organizations in PEI through the UPSE social fund.  The social fund was adopted at the 1984 Annual Convention to demonstrate the 
Union’s caring and active involvement with its members and the community.  In 2001, the Union decided that the annual donations 
made through the social fund would be called the UPSE Has a Heart campaign.  This year, the Union donated $12,478 through the 
campaign.

Karen Jackson, President of UPSE, said “The UPSE Has a Heart campaign is dedicated to supporting community organizations that 
make a significant impact for Islanders - organizations like the Air Cadets, Santa’s Angels, Kits of Kindness, Joy Riders Therapeutic 
Riding Association, and the PEI Special Olympics, to name a few.” 

Jackson expressed gratitude to UPSE members for their contributions to the campaign, explaining that a small portion of their union 
dues goes directly towards these charitable efforts, enabling the Union to give back to communities throughout the province. She 
remarked, “Unions play a vital role in helping others and strengthening our communities.” 

UPSE supported fifteen organizations in this year’s campaign with donations ranging from $250 to $1,500. “These organizations 
engage in remarkable work, often driven by volunteers who include our members. UPSE is proud to assist these outstanding groups 
that provide essential support to Islanders,” Jackson added.

UPSE Donates $12,478 Through the UPSE Has a Heart Campaign 

Pic: Air Cadet League of Canada (Karen Jackson, Howard 
Bassard, Lyn Higginbotham) 1,000$

Pic: Kits of Kindness (Karen Jackson, Cyndi Proude, 
Lyn Higginbotham) 1,500$

Pic: Camp Abegweit (Karen Jackson, Alex 
Corbett, Lyn Higginbotham) 1,000$

Pic: Joyriders Therapeutic Riding Association 
(Karen Jackson, Linda Stewart, Daphne Davey, Lyn 
Higginbotham) 550$

Pic: Ladies Auxiliary, CNIB (Karen Jackson, Margue-
rite Connelly, Lyn Higginbotham) 1,300$

Pic: Lennon Recovery House (Karen Jackson, Sandra 
MacNevin, Lyn Higginbotham) 1,000$
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Pic: Meals on Wheels (Karen Jackson, Haley Zavo, 
Lyn Higginbotham) 1,000$

Pic: Southern Kings Air Cadets (Karen Jackson, Steve 
Martin, Lyn Higginbotham) 750$

Pic: The Nice Boys (Karen Jackson, Cody Dawson, 
Lyn Higginbotham) 500$

Pic: The Trustees of the Legislative and Public 
Library (Karen Jackson, Beth Clinton, Lyn 
Higginbotham) 628$

Pic: PEI Special Olympics (Karen Jackson, Sarah Prof-
itt-Wagner, Lyn Higginbotham) 1,000$

Pic: St. Peters Circle Club (Karen Jackson, Carol 
McGrath, Lyn Higginbotham) 500$

Pic: St. Peters Bay Community Cupboard (Karen Jackson, 
Cathy MacKinnon, Lyn Higginbotham) 1,000$

Missing from pics:

Santa’s Angels $500
Silver Threads Seniors Club $250



UPSE Executive Officers                                    

President: Karen Jackson  
kjackson@peiupse.ca

First Vice-President:  Carolyn Knox,
cknox@ihis.org

Second Vice-President:  Mark Arsenault
maarsenault@gov.pe.ca

Third Vice-President:  Jim Ryan
jimryan@eastlink.ca

Secretary-Treasurer:  Kevin Gotell  
 kgotell@peiupse.ca

UPSE Staff

Wilma Ramsay:  Labour Relations Officer 
wramsay@peiupse.ca 

Troy Warren: Labour Relations Officer
twarren@peiupse.ca

Andrew Jack: Labour Relations Officer 
ajack@peiupse.ca

Bryan Burt: Education and Organizing Officer
bsburt@peiupse.ca

Mark Barrett: Communications & Campaigns Officer 
mbarrett@peiupse.ca

UPSE Staff

Norma Jarvis: Membership Records Coordinator 
njarvis@peiupse.ca

Mary MacLean: Education and Meetings Coordinator
peiupse@peiupse.ca

Jackie McCaughey: Accounting and Technology           Coordinator    
jmccaughey@peiupse.ca            

Jill MacMicken-Wilson
Research and Policy Analyst 
jmacmicken-wilson@peiupse.ca

Jason Rendell: Executive Director
 jrendell@peiupse.ca


